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Abstract 

Purpose: The primary aim of this study is to explore the role of mentorship in enhancing academic 

success among students. Specifically, it seeks to understand how structured mentorship programs 

contribute to academic performance, personal development, and professional readiness. The study 

also examines the factors that facilitate effective mentorship and the challenges faced by both 

mentors and mentees within academic settings. The principals already know many college students 

enter their advanced diploma graduate programs with little understanding of the complex 

landscape of higher education or how different philosophies in graduate programs drive 

expectations for academic excellence and ideal career pathways to acquired life skills. In fact, in 

the face of very articulate statements of purpose in their applications, many advanced graduate 

college students are initially unsure of what they will do with an advanced diploma.  

Methodology: This study adopts a mixed-methods approach, combining both qualitative and 

quantitative research designs. A survey was conducted with a target population of university 

students and academic staff, and in-depth interviews were held with key stakeholders, including 

mentors and mentees.  

Findings: Data were analyzed using statistical tools for quantitative data and thematic analysis for 

qualitative insights, ensuring a comprehensive understanding of mentorship’s impact on academic 

outcomes. The results revealed that students who participated in mentorship programs exhibited 

improved academic performance, higher levels of engagement, and greater confidence in career 

planning compared to their non-mentored peers.  

Contribution to Theory, Policy, and Practice: The study also identified key factors that 

influence mentorship success, such as the mentor-mentee relationship, frequency of interactions, 

and institutional support. However, challenges such as time constraints and lack of training for 

mentors were also highlighted. 
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1.0. INTRODUCTION 

Mentorship is pivotal to academic success, providing students with personalized guidance, 

support, and access to valuable networks. It fosters intellectual and professional growth by 

connecting mentees with experienced individuals who can share insights, help navigate challenges, 

and offer motivation. Academic mentorship contributes significantly to skill development, from 

research and critical thinking to time management, which enhances students' ability to achieve 

their goals. Furthermore, mentorship cultivates confidence and opens opportunities for 

professional advancement. (Johnson, 2016). 

1.1. Problem statement. 

Despite the increasing recognition of mentorship as a valuable tool in educational settings, many 

students, particularly at the college level, struggle to navigate academic challenges, career 

preparation, and personal development without adequate guidance. Research has shown that 

students who engage in mentorship programs tend to perform better academically, are more 

confident in their career choices, and exhibit stronger professional readiness. However, in many 

academic institutions, the availability and effectiveness of mentorship programs remain 

inconsistent. Mentorship is often underutilized, and students lack access to structured, impactful 

mentoring relationships, leaving a significant gap in their academic and personal development. 

This study seeks to address this gap by examining the importance of mentorship for academic 

purposes, particularly in higher education. It aims to explore how mentorship programs can 

enhance academic performance, foster personal growth, and improve career readiness. 

Additionally, the study will identify the challenges faced by students and mentors in academic 

mentorship relationships and propose strategies for improving the structure and accessibility of 

these programs. (Johnson, 2015).  

2.0 LITERATURE REVIEW. 

Research consistently shows that mentorship plays a significant role in improving academic 

outcomes for students. According to Crisp and Cruz (2009), mentorship fosters academic 

motivation, enhances learning experiences, and helps students set and achieve educational goals. 

By offering personalized support, mentors can help students develop academic skills, navigate 

challenges, and stay on track toward graduation. 

Tareef (2015) further emphasized that mentorship in academic settings improves student retention 

rates, particularly for first-year students. Mentored students often report higher levels of 

engagement, increased self-efficacy, and greater academic confidence, all of which contribute to 

better performance. Mentorship is also critical for helping students transition from academic 

learning to professional careers. Campbell and Campbell (2015) explored the relationship between 

academic mentorship and career readiness, noting that mentors provide not only academic 

guidance but also professional advice, networking opportunities, and career planning assistance. 
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This dual support helps students bridge the gap between theoretical knowledge and real-world 

application, ultimately leading to better employment outcomes after graduation. 

A study by Gershenfeld (2014) indicated that academic mentorship contributes to students' career 

decision-making processes, particularly in fields such as STEM 

(Science, Technology, Engineering, and Mathematics).  

Despite the advantages of mentorship, there are challenges to ensuring 

effective mentor-mentee relationships. According to Hu and Ma (2015), 

one of the common challenges is the lack of formal training for mentors, 

which can hinder the effectiveness of mentorship programs. Without 

proper training, mentors may struggle to provide the level of support 

and guidance that students need. Hu and Ma (2015) argue for the 

implementation of mentor training programs that equip faculty and professionals with the 

necessary skills to engage and support students effectively. 

Moreover, time constraints can limit the quality and frequency of mentor-mentee interactions. 

Ensher and Murphy (2015) suggest that both mentors and mentees face competing demands on 

their time, which can result in limited contact and hinder the development of a strong mentoring 

relationship.  

Mentorship is particularly beneficial for underrepresented student groups, such as minorities and 

first-generation college students. Research by Zambrana et al. (2015) highlighted the positive 

impact of mentorship on students of color, who often face additional barriers in academic 

environments. Mentors can provide not only academic guidance but also emotional and social 

support, helping these students navigate institutional challenges and build networks within 

academic communities. 

Similarly, Morales et al. (2015) found that mentorship significantly improves the academic 

outcomes of first-generation college students, who may lack the familial or social capital to 

navigate higher education independently. Their study recommended that institutions prioritize 

mentorship programs targeting these groups to reduce disparities in academic achievement. 

2.2. Conceptual Framework. 

Mentoring is important, not only because of the knowledge skills, and attitudes college students 

can absorb from mentors’ different qualities but also because mentoring provides proficient 

socialization and personal support to facilitate success in advanced diploma graduates and beyond 

driven to after-schooling lives. Excellence mentoring greatly improves college students' chances 

for success. Research shows that college students who experience good mentoring also have a 

greater chance of securing academic tenure track positions, or greater career advancement potential 

in government or sectors outside the university to meet with labor markets. (Hillier, Goldstein, 

Tornatore, Byrne, Ryan & Johnson, 2018).  

➢ 2.3 Research gaps. 
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Identifying research gaps in mentorship for academic purposes involves recognizing areas where 

existing studies are limited or incomplete.  

➢ Lack of Longitudinal Studies on Mentorship Impact 

While mentorship has been shown to have immediate benefits for academic performance and 

personal development, few studies from 2015 and earlier track the long-term impacts of 

mentorship on career success, academic persistence, or personal growth. Understanding how 

mentorship affects students over time, beyond their college years, is still underexplored. 

➢ Insufficient Focus on Cross-Cultural and Diverse Mentorship Relationships. 

Mentorship experiences vary significantly across different cultures, genders, and socioeconomic 

backgrounds. However, many studies before and around 2015 lack a detailed analysis of how 

cross-cultural factors impact the effectiveness of mentorship relationships. More research is 

needed to understand how these dynamics influence the mentor-mentee relationship and academic 

outcomes in diverse student populations. 

➢ Limited Exploration of Virtual Mentorship Models 

By 2015, online and virtual learning platforms were becoming more prevalent, but research on 

virtual mentorship and its impact on academic success was still in its infancy. There is a gap in 

understanding how online mentoring relationships compare to traditional in-person mentorship, 

especially in maintaining engagement, building trust, and fostering academic development. 

➢ Mentor Training and Development 

While many studies emphasize the benefits of mentorship for students, there is a gap in research 

on the professional development of mentors themselves. Studies around 2015 do not adequately 

address how institutions can better prepare mentors to offer high-quality mentorship, nor do they 

explore the personal or professional gains mentors experience from the relationship. 

➢ Mentorship in Non-Traditional Academic Environments 

Research around 2015 focused predominantly on mentorship in traditional college and university 

settings. However, there is a gap in understanding how mentorship functions in non-traditional 

environments, such as online universities, technical schools, or for part-time students who may 

require different forms of academic support. 

➢ Lack of Research on Peer Mentorship 

While many studies around 2015 focused on faculty-student or professional-student mentorship, 

peer mentorship where more senior students mentor junior students remained underexplored. 

Understanding the unique benefits and challenges of peer mentorship in fostering academic 

success is a gap that requires further research. 

1.0 MATERIAL AND METHODS. 
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Research Design: 

This study employs a descriptive research design, utilizing both quantitative and qualitative 

methods to explore the impact of mentorship on academic success. The study seeks to gather 

comprehensive data on the experiences of students and instructors participating in mentorship 

programs within the academic setting. 

Population: 

The total population for this study consists of 40 participants, including 15 instructors (mentors) 

and 25 students (mentees). These participants are drawn from a university setting where 

mentorship programs are actively implemented. 

Sample Size Calculation: 

Given the relatively small population size (N = 40), the study aims to survey the entire population 

rather than applying sampling techniques, thus ensuring maximum representation. However, if 

sampling were necessary, a sample size could be determined using a formula like Slovin’s 

Formula, which is used to calculate sample sizes for relatively small populations when a specific 

confidence level is required. 

Slovin’s Formula: 

n=N1+N(e)2n = \frac{N}{1 + N(e)^2}n=1+N(e)2N 

Where: 

• n = sample size 

• N = total population size (40) 

• e = margin of error (commonly 0.05 for a 95% confidence level) 

Applying the formula with a 5% margin of error: 

n=401+40(0.05)2n = \frac{40}{1 + 40(0.05)^2} n=1+40(0.05)240 n=401+40(0.0025)n = 

\frac{40}{1 + 40(0.0025)}n=1+40(0.0025)40 n=401.1≈36.36n = \frac{40}{1.1} \approx. 

36.36n=1.140≈36.36 

Thus, the sample size would be approximately 36, if sampling were required. 

Data Collection Methods: 

• Quantitative Data: Surveys were distributed to all 40 participants, comprising both 

instructors and students, to assess their experiences with mentorship. The survey included 

questions on academic performance, mentor-mentee interactions, and the perceived 

benefits of mentorship. 

• Qualitative Data: In-depth interviews were conducted with a purposive sample of 10 

instructors and 15 students. The interviews explored personal mentorship experiences, 
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challenges encountered, and recommendations for improving mentorship programs. 

Thematic analysis was employed to analyze qualitative responses. 

Data Analysis: 

• Quantitative Analysis: Survey data were analyzed using descriptive statistics (mean, 

median, standard deviation) and inferential statistics (chi-square tests and t-tests) to 

identify significant relationships between mentorship involvement and academic 

performance. 

• Qualitative Analysis: Thematic analysis was used to identify recurring themes in 

interview responses, focusing on the dynamics of the mentor-mentee relationship, the 

challenges faced by both parties and suggestions for improving mentorship practices. 

4.0 FINDINGS   

Purposes, here are two tables illustrating the breakdown of the total population (40 individuals) 

into 15 instructors and 25 students. These tables also show how the sample can be calculated for 

each group. 

Table 1: Total Population Breakdown 

This table presents the overall population distribution between instructors and students. 

Group  Total population  Belief in mentorship (%) 

Instructors 15 37.5% 

Students  25 62.5% 

Total  40 100% 

 

Table 2: Sample Size Calculation (Using Proportional Allocation Formula) 

To calculate a sample for the study, proportional allocation can be applied, ensuring that the sample 

is representative of the population. Assume you want to use a sample size of 30 respondents. You 

can use the following formula for proportional allocation: 

Sample for each category=(Population of category 

total Population)×Total Sample Size\text{Sample for each category} = \left( 

\frac{\text{Population of category}}{\text{Total Population}} \right) \times \text{Total Sample 

Size}Sample for each category=(Total PopulationPopulation of category)×Total Sample Size 

Sample Size Calculation: 

For Instructors: 1540×30=11.25≈11\frac{15}{40} \times 30 = 11.25 \approx. 114015

×30=11.25≈11 
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For Students: 2540×30=18.75≈19\frac{25}{40} \times 30 = 18.75 \approx. 194025

×30=18.75≈19 

Thus, for a total sample size of 30, we would select 11 instructors 

and 19 students. 

Group  Total population  Sample (N=30) Average mentorship sessions 

% 

Instructors 15 11 37.3% 

Students  25 19 63.7% 

Total  40 30 100% 

 

These tables provide a clear breakdown of the population and the 

corresponding sample size calculations. The proportional allocation 

method ensures that both instructors and students are fairly 

represented in the sample. 

Finding presentation on the pie chart.  

Here is a pie chart representing the population distribution for your mentorship study. It shows that 

out of the total population of 40, there are 15 instructors (37.5%) and 25 students (62.5%). This 

visual can help highlight the composition of our study participants. 

Eloquence.  

Academe is an institution that is anonymous and has many unwritten rules. Programs for first-

generation advanced diploma college students, for example, can help clarify those rules. College 

students also often suffer from a smoky understanding of the expectations in their programs, which 

is exacerbated by the fact that every adviser and committee may have slightly different 

expectations.  

Stead-fast feed-back. 

The work almost always improves with comments and advice, and consistent feedback helps 

college students stay on track with life-building. Yet feedback is time-consuming to generate, and 

many college students (and department members) actively avoid it. It is also important that mentors 

provide positive feedback.  Broad comments such as “not good enough” or excessively critical 

feedback Leave College students uncertain about how to move forward. For college students who 
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are writing theses or other creative or research products, consistent meetings, regular reviews, and 

discussions can help strengthen their writing significantly. Regular reviews of graduate college 

students’ progress by department, and mechanisms to give college students clear advice based on 

those reviews, may also generate success by mentorship. (Caron, Asselin, & Beaudoin, 2019). To 

inspire clear communication, mentors should use active listening techniques and work to make 

sure that college students hear their feedback and know how to act on it. Individual mentors should 

meet regularly with college students, as this helps provide responsibility for both the college 

students and the department members. It can be difficult to find time to meet with college students 

individually; lab meetings or writing groups of college students at different stages can be time 

efficient and have the added benefit of stimulating peer 

mentoring. By giving college students consistent feedback, 

department members can ensure that their intellectual work is 

proceeding effectively, (Walvoord & Anderson, 2011).  

Competent progress.  

Good mentoring also requires providing opportunities for college 

students to develop their professional skills. Professional 

development is not the same as intellectual development, but it plays a crucial role in the lives of 

college students. Coaching college students how to communicate, work with others, and develop 

the skills they will need in their chosen careers is vital to their success. These skills help college 

students find jobs in their chosen fields and also keep them motivated. (Jones & Goble, 2012).  

5.0. CONCLUSION AND RECOMMENDATION. 

5.1 Conclusions   

Mentorship is vital in fostering academic success by providing students with personalized 

guidance, support, and encouragement. It enhances academic performance, boosts confidence, and 

helps students navigate challenges, contributing to both personal and professional development. 

Effective mentorship builds strong mentor-mentee relationships, which are key to academic 

engagement and career readiness. Institutions that implement structured mentorship programs can 

bridge the gap between academic learning and real-world application. Overall, mentorship is a 

powerful tool in shaping students' academic and career outcomes. 

5.2: Recommendations for Institutions, Instructors, and Students  

1. Institutions should establish structured mentorship programs that connect students with 

experienced mentors, ensuring resources and training are available to support these 

relationships effectively. 

2. Instructors are encouraged to actively participate in mentorship initiatives, fostering a 

supportive environment by dedicating time to engage with students and provide 

personalized guidance. 



Journal of Modern Hospitality      

 ISSN: 2958-4787 (online) 

Vol. 3, Issue No. 3, pp 14 – 23, 2024                           www.carijournals.org                

22 
 

3. Students should take the initiative to seek out mentorship opportunities, proactively 

building relationships with mentors to enhance their academic performance and 

professional development. 

4. Institutions should regularly evaluate mentorship programs to identify areas for 

improvement and adapt strategies based on student feedback and outcomes. 

5. Instructors and students should collaborate to create a culture of mentorship within the 

academic community, emphasizing its value in achieving academic success and personal 

growth. 
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